
  

 

 

 

 
 

   

 
 

 
  

 
 

 
 

  

  

  

 

 

Moving Around SFO To & From SFO Further Information 

AirTrain Connections Walkways Welcome to SFO. Our friendly and Ground Transportation Levels 
knowledgeable information staff are here To find your destination use the levels Walking between Terminals is easy. All SFO SFO’s AirTrain provides year-round service 24 Getting to and from SFO is very easy. to serve and provide you information and tables below. Terminals are connected by Walkways which hours a day. AirTrain connects All Terminals, Whatever your travel plans, we have 
advice about our airport and our city. provide an healthy alternative to AirTrain. Garages and Rental Car Center with stations. convenient options to get you on your way. 

Terminals 1, 2 & 3 The average journey time between The average journey time between Useful numbers BART Trains to City & Milbrae 
terminals by Walkway is 6 minutes. terminals by AirTrain is 3 minutes. 

3 
Level Mezzanine AirTrain BART Rapid Rail connects SFO to San Mateo County, Mailing address: San Francisco International Airport 

San Francisco and the East Bay. The SFO BART Station is PO Box 8097 
All Terminals, Rental Cars, 
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4 mins walk International 
Terminal 

Gates AGates G 
Terminal Check-in 

International 
Terminal International 

Terminal 2 
Gates D 

Terminal 3 
Gates FE 

Garage G 

Garage G/BART 
BART Trains to City 

Rental Car Companies 

Rental 
Car Center 

Parking Garages 

Parking 
Garage 

Lyft & 
Uber Terminal 1 

Gates CB 

located in the International Terminal. San Francisco, CA 94128-8097 
BART Trains, Long-Term 

Frequency Every 15–20 minutes Telephone 800.435.9736 or 650.821.8211 Parking & Grand Hyatt at SFO 
Operates Weekdays 5am–midnight 

Lyft & Uber Public Area 650.821.7014 Saturday 5:30am–midnight 
Sunday 7:30am–midnight Lost & Found SFOLostandFound@flysfo.com 

Parking Garage 
Call 1196 from courtesy phone Security 800.764.8050 

Level Checkpoint LostandFound@covenantsecurity.com Departures Check-in Lost & Found 

2 
Caltrain Walkway to All Terminals For items lost on aircraft or in airport businesses please 

Caltrain provides rail service between San Francisco and contact those entities. Hotel & Parking Shuttles 
San Jose. Caltrain via BART. Change at Millbrae BART Station. 

@flySFOFrequency At least once an hourLevel Arrivals 

1 
Baggage Claim 

Operates Weekdays 5am–midnight 
Airporter Buses Weekends 8am–10pm About this map 

Call 1197 from courtesy phone Taxis & Limousines 
This map is part of a series of Terminal Maps. For other SamTrans Buses Terminal Maps please ask a member of staff at the Lyft, Uber & Wingz 

Charter Buses Information Desks. 
Terminals 1, 2 & 3 – Please check your app for pickup location. 

Courtyards For pickups on Level 5 of the Domestic Garage follow signs to 
Parking Garage. 
International Terminal – All pickups take place on Level 3 
Departures center island. 

Your notes SamTrans Buses International Terminal 
SamTrans provides 24-hour bus service connecting SFO with 
San Mateo County & parts of San Francisco. 

4 
Level AirTrain AirTrain 

All Terminals, Rental Cars, Frequency At least once an hour 
Long-Term Parking & Operates 24 hours daily 
Grand Hyatt at SFO Website www.samtrans.com 

Level Departures Check-in   Airporter Buses Long-Term 

3 Garage AWalkway to All Terminals Airporters operate on fixed routes and schedules. Parking 
Consult individual operators for information. Hotel & Parking Shuttles Long-Term Fares can be paid directly to the driver. 

BART Trains to City 

Hotel Shuttles Lyft, Uber & Wingz 

Grand Hyatt at SFO Hotel Shuttles provide a free service to participating hotels. Marketplace 

Level Charter Buses Arrivals Garage A & G 

2 Charter Bus services must be pre-arranged with the operator. Taxis & Limousines 
West Field Road 

Airporter Buses Cargo Only Rental Car 
Baggage Claim Access the Rental Car Center via AirTrain Blue Line. San Bruno Millbrae 

Change here for BART Direct trains from SFO Level Courtyards 

1 
SamTrans Buses San Francisco trains to Millbrae Mon–Fri after 9pm 

& East Bay Mon–Fri before 9pm & all day weekends 
Charter Buses San José 

BART BART 
Caltrain 

Caltrain Caltrain 

www.samtrans.com
mailto:LostandFound@covenantsecurity.com
mailto:SFOLostandFound@flysfo.com

